
PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)
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10 r-------------------------.,'il Measurement;1 No. Canceled No. Canceled No. Canceled Total No.

i:i;:::i::t~ii::l~~:1i;::dl AIt~r3~u~a6.te A~;~u~a6~e A:e~~~ab:te AIt~ra;c:,:I~e :

: Jan-99 ': 0 0 0 0 7

: Feb-99 ~: 0 0 0 0 6

Mar-99l 2 0 0 2 5

Apr-99 'j 0 0 0 0 4

May-99 .; 0 0 0 0

Jun-99l 0 0 0 0 3

JUI-99 ;! 0 0 0 0 2 I
AU9-99 : 0 0 0 0
Sep-99 ~: 0 0 0 0 0 +--.,..--..............--.--......-.....,.-.....,.---,.--.,.---...,.._...

. mm~ go>
0Ct-99 :~ 0 0 0 0 ~ it li ~ ~
Nov-99 : 0 0 0 0 ~.f:;; z 0
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Central I West Texas

Trouble Report Rate (%)

Jan-99 :

Feb-99 :

Mar-99 :

I" --. 'SWBT I
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'":>«;'I~" ,., i..····..······ ',' '.' ' ··········i::::::::f.:::::::::::~;::·:::::::::::t:::::~

L.";~.~.O.!~,'f.J."".;:48~,.L., ..".",.?~,J,,. ,,\5~1 '.',",'. }:0%~Mr:Mi,%gt1M,

~:~::: 1,~: ~: ~'~: ~:: ~'~~ ii~ 1.5%

Jul-99: 1,130 15 1,3% 2.5% -2571: 1,0%

AU9-99 : 1,310 28 2,1% 2,6% -0.94 io

5ep-99 1.428 22 1,5% 2.2% -1n; 0.5%

Oct·99 1.796 39 2,2% 1,9% 0.86;

: Nov-99 2,097 28 1.3% 1.6% -0.96 i 0.0% Ol Ol Ol Ol Ol Ol Ol Ol Ol

:: Dec-99: 2.311 48 21% 18% 110l '% % ~ ~ 't ~ ~ '%, ~ 2';; '6 :

.~~~~:;~f~~:~::;;;;~;·.:c'~; .~.;;.;~~; ~';~';:;;~";~;;:;;;~;;";;~';~

Jan-99 j 72 2 2.8% 2.5% 0 13 ~~ 4.0%

Feb·99 [ 6S 0 0.0% 1.4% .0.97:: 3.5%

Mar-99 ~ 86 0 0.0% 1.7% -1.08' 3.0%

Apr.99: 68 1,5% 1.8% -0,19 ,: 2.5%

May-99 , 79 a 0.0% 1.5% -1 ,08 ,~

Jun.99: 95 1 1.1% 1,0% 0.10:' 2.0%

Jul-99: 98 1 1.0% 0.8% 0.20: 1.5%

Aug-99 151 7 4.6% 0,5% 6.96:' 1,0%

Sep-99 : 179 5 2.S% 0,5% 4.51 ~ 0.5%

Oct-99 ~ 210861 11 0.5% 0,7% '00.26
10

;:',:::
Nov-99 : 0,5% 0,5% •

Dec-99 : 214 :; 1.4% 0,4% 216 i
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

December 1999

Dallas I Ft. Worth

Trouble Report Rate (%)

: Measurement ~ All CLECs SWST ;: 30%
No. 65 : No. of # Trouble Trouble Trouble Z-Value l'

:r:~:i:~@~:~:~:~:~~:j~f::::~:~:::::~:~~ Circuits Reports Report Rate Report Rate ~ 2.5%

ii Jan-99 ~ 4.146 116 2.8% 2.0% 353 ;

:: Feb-99 ~ 3.909 80 2.0% 17% 1.561: 2.0%

Mar-99! 3.831 64 1.7% 2.0% -1.56::

Apr-99 : 3,807 34 0.9,*, 2.2% -5.31!. 1.5%

May-99 3,860 81 2.1% 2.2% -0.54;

Jun-99 3.933 41 1.0% 2.3% -5.16'
1.0,*,

Jul-99 4.031 46 1.1% 2.2% -4.53

Aug-99 : 4,455 69 1.5% 2.0% -2.29

Sep-99 : 5,060 87 1.7% 1.9% -1.00 0.5%

Oct-99 ~ 5.568 87 1.6% 1.80/. -1.29
Nov-99: 6,686 106 1.6% 1.8% -1.51 0.0% +-------+--'---+-+---+--+--I---+-+----I

. :~ ~~~~t~~%i~8}g

:·::·.·:·:·~:;··~·;:y~~t~:·:·:·:~;;~~·:·:~·:··:·:·::·.":':~"'~'.: .:.:.':.:.:.?~:.:.~: ;.;.. :, -O'~;J ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

- -. - - 'SWST
. AIICLECs
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0>

~o
.....................................................................................................

........................................................................................ :

9.0%

8.0%

7.0%

8.0%

5.0%

4.0%

30,*,

2.0%

1.0,*,

O.O,*,
0> 0> 0> 0> 0> 0> 0>
~ 0> '?? '?? 0> 0> ~

" ;, ;.. .: "3
~ "

.. c. .. "u. ::; < ::; .., ..,

Z-Value

5.0 dB Loop With Test Access
All CLECs SWST

No. of # Trouble Trouble Trouble
Circuits Reports Report Rate Report Rate

Jan-99 ~ 85 7 8.2% 3.5%

Feb-99 : 105 2 19% 2.0%

Mar-99 ! 175 1 0.6% 2.3%

Apr-99 j 286 8 2.8% 2.5%

May-99 : 349 5 1.4% 2.0%

Jun-99: 516 4 0.8% 1.5%

Jul-99: 1,000 14 1.4% 1.4%

Aug-99 : 1.334 31 2.3% 0.7%

Sep-99 : 1.356 20 1.5% 0.7%

Oct-99 j 1.359 39 2.9% 0.7%

Nov-99 j 1.370 20 1.5% 0.7%

;r···i~:~~~t·:·:···:···:::·~::~~:·:·:::··:··:N.::.:;.~':":':::":"::::':~'::~;":'.:": :::':~;.,.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Houston

Trouble Report Rate (%)

.•.•• -SWBT

~AIICLECs

•••. "SWBT

_AIICLECs
8.0%

10.0%

:1::::::::fff:::::~~~:~;~:1 ;'~u~:9 #R:;~:: ReTp:~:~: Re::~:~: z-valu:
95

:!. ~::
:: Feb-99 i 82 6 7.3% 2.5% 271 ii. 6.0%

> ~:;::: ! 1:~ 1~ :: ~: ~::; 5.0%

May-99 : 183 5 27% 2.9% -0.16:;' 4.0%

Jun-99 : 388 11 2.8% 3.2% -0.42 ;~

Jul-99: 642 14 2.2% 3.2% -1.40 Ij 3.0%

~~:E ! ~:~~ ~~~ ::: ~::: :~ II ~:
Ncw-99 . 5.288 177 3.3% 23% 4.98 .!:: 00% "'....-+--~--l--+--"'+--"'+--"'~--l"'--"'+--~~

. m ~ ~ ~ ~ ~ ~
Dec-99 : 6,480 300 4,6% 2.4% 11 22 :' C.D':' - >- '% ~ : %. t ~ '1;

k· ··························:·······..··..f~·..'···· : w ·.·.·.·.·.·.·.w.·.·.·.· ··•·..·•··············..········i~z:?-::::::::::::~~:~::~~::::::~.::~ ~ ~ ~ ~ ~ ~ ~ ~ J) 0 z ~

l :?~o. y~~,ln ?::!?:S,.l. ~~J. .." ~:?~.1. ,..?:~~.aNWWm@ll , , ,", , ,., " , , , , , , '
···..····•···..···············•···..····x· ········,····· ..' ' ' , '.' , :.gil· .. ·......NW 5.0 dB Loop With Test Access· ~ ,

MF All CLECs SWBT :: 16.0%
Xi:; No. of # Trouble Trouble Trouble Z-Value::
it!: Circuits Reports Report Rate Report Rate i 14.0%

: Jan-99: 0 0 nla 3.1% Base < 10 i 12.0%

Feb-99 : DOnia 2.3% Base < 10

Mar-99 54 0 0.0% 18% -0.99

Apr-99 132 6 4.5% 1.7% 2.47

May-99 140 12 8.6% 1.4% 7.30 .

Jun-99 190 27 14.2% 1.3% 15.47 :: 6.0%

Jul-99 374 6 1.6% 1.3% 0.58,
. 4.0%

AU9-99 : 516 5 1 0% 0.8% 0.31 "

Sep-99 ~ 605 10 1.7% 0.8% 82.'5633 ';.':.: 2.0%
Oct-99 ; 628 24 38% 0.8% ,
Ncw.gg: 617 6 1.0% 0.8% 055" 00% ...---4I-.....--+--+-~-......--+--+--+--+----l

Dec-99 674 9 1,3% 0.6% 225 i ~ ~ ~ ! ! ~ ~ i i 8l i 8l

[.::..:~.~..:~;~;~~; ~r:":·::·'.··~:.~~::I':::~·:~:':·':·;?~J····:·:~:·::':I~~r::·::::.:'::·:":2:::;;I~1~:r~~I@.~~]1:i!~L .,··..w .,.:.,•• ,.:. ,.•••~ ••.••~••• ,.~ .' .,.~, '," .~ •••• ,.•~__.' ..~•.••••~ ~••••••~. ' ..•.".' •.•••••.• ,••.,., .• '., ,. ".'" .J
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

December 1999

South Texas

- •• - - ·SWBT

--+--All CLECs

--
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~~~~*~Ou~~< ::;;. < rn Z 0

............................................................................................................................., :j

2.5%

3.0%

2.0%

1.5%

1.0%

0.5%

0.0%
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0> 0> 0> 0> 0;> 0> 0;> 0> 0> :'t 0;>

~C: i. ;ij ~ >- C: '3 Co Q. i;
~ ~ .. " " " (5 "..., u. :; < :; ..., ...,

< rn z 0

4.5%

4.0%

35%

3.0%

2.5%

2.0%

1.5%

1.0%

05%

0.0%
0> 0> 0>
0> 0> 0>
C: i. ;ij.. "..., u. ::;;

-276·'·

-167 ::

-1.65 :.

~:·i·
-2.20 ii.
-3.43 :~

-215 :\

-4.73 ;:
::.

Trouble Report Rate (Ok)

Z-Value

;:. 3.5% ,..------------------,

''"'"~:I

.······················· ·······5:0·~B··~~~;"\yrti, ·T~t;~~;;~··········· , , ,; - ·..·.··..·.·w.·.· ·.•·,·.·.. w.··· ·.·.··.·.··.. ·..w.·.·.. ·.··.w.·..w ·.·.· .

All CLECs SWBT
No. of # Trouble Trouble Trouble

CirCUIts Reports Report Rate Report Rate

No. of Trouble
Circuits Report Rate

Jan-99 295 2.4%

Feb-99 : 338 0.0%

Mar-99 i 455 0.4%

Apr.99 : 572 1.4%

May-99 : 777 14%

Jun-99 ~ 903 24%

Jul-gg ~ 1.071 14 1.3%

AU9-gg , 1,399 27 1.9%

Sep.99 ~ 1.707 19 1.1%

Oct-99 , 1.985 29 1.5%

Nov-99 j 2,183 11 0.5%

Jan-gg: 69 a 0.0% 3.1% -1.46 ':

Feb-gg i 113 1 0.9% 1.9% -079 .

Mar-gg : 234 10 4.3% 1.6% 2.88

Apr-gg: 275 9 3.3% 1.7% 2.01

May-99: 313 3 1.0% 1.5% -074:

Jun-gg: 358 5 1.4% 1.3% 0.23 :.

Jul-gg : 400 1 0.3% 14% ·1.91 :j
AU9-gg i 468 6 1.3% 0.7% 1.66;!

Sep-gg : 587 8 1.4% 0.6% 2.16 i
Oct-gg i 614 2 0.3% 0.6% -0.75

Nov-gg: 653 11 1.7% 0.6% 3.47 .

Dec-99 6n 5 0.7% 0.6% 0.55 .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Central I West Texas

Trouble Report Rate (%)
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lS. >. c :; Ol Ii. ~ 0.. .. " " CI> OJ
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a>
C.....,

5.0%

10.0%

2.0%

0.00/0 .....-4-.....- __-_--l~.....-_-4-.....-+

nIoo

"I:::~!~~:~!~~~~f·" ~~. ~f""':~'~~~~L~:~~eT'~~iAi,:~e' '" ~:~~Iu~''''''i '''~~'~~''T''-'-'-''----''-''-''-' -"-"-"-"-"-'-"-"-"-'-"-"-"-"-"-"-"-"-"-"-"-"-'-"'-'-"'-'._., .

i:::::::%::::::j:::,,~~~:~:~:::: CircUits
o

Reports0 Report R~: Report R::: Base < 10I 25.0%

Feb-99 0 0 nla nla Base < 10 ~ 200%
Mar-99 0 0 nla nla Base < 10 i:
Apr-99 0 0 nla nla Base < 10: 15.0%
May-99 0 0 nla nla Base < 10 .~

Jun-99 0 0 nla nla Base < 10

Jul-99 0 0 n1a nJa Base < 10
Aug-99 : a 0 n/a 2.1% Base < 10

Sep-99 : 21 0 0.0% 2.4% -0.71
Oct-99 . 45 3 6.7% 2.6".4 1.71
Nov-99; 87 14 16.1% 2.0% 9.13 O.O% ...- ...-.-~~~-...- ..."-..-+-+--+-~

Base < 10:
Base<10:

Mar-99 : 0 0 n1a nJa Base < 10 : ~i

Apr-99 : 0 0 nla nla Base < 10 : ~.::::1.5% \- - - - - -SWBT I
May-99 0 0 nJa nla Base<10: I__AIICLECs .

J:~:: ~ ~ ~ z: z:::: :~: 10% .:1.:':1

Aug-99 . 0 0 nJa 2.1% Base < 10 .
0.5%

Sep-99 0 0 nla 2.4% Base < 10 :
Oct-99 0 0 nla 2.6% Base < 10 :
Nov-99 0 0 nla 20% Base < 10 :
Dec-99 0 0 nla 2.4% Base < 10 :

1-· ---·SWBT I
I__AJICLECsl I

I:::,.
....... 11

:::;::::;::::::,,::::::l:""..r:::::;:;jx· · 'D5'1 'L~p'wi;;; T'~~i'A~~~" ~.... . .. .. :;

-J~talnI91191 ...: c~r~u7ts8f7 ~~:::3S Rer;:~b3~.e4a~. Re~:4tl~.:5:~. z.val~e5.49 .:.:.:.:. :~~ ~
Feb-99 : 109 a OO~ 44.3~ -695:: 35.0% I
Mar-99: 126 2 1.6% 26.1% -5.37:' 30.0%.. f
Apr-99 ; 125 3 2.4% 25.4% -5.08': 25.0% '. •. __-

May-99 ! 130 10 7.7% 25.1% -3.92 r
Jun-99 : 146 5 3.4% 32.8% -6.17; 20.00.4

Jul·99 : 168 10 6.0% 28.4% -541: 1500.4

AUg.99! 207 5 2.4% 5.0% -1.60 ~ 10.00.4

sep-99 ~ 217 9 4.1% 47% -0.35 : 5.00.4 A. ~ _~__ -- __.,:._ ..
Oct-99 ; 260 9 3.5% 6.2% -1.70 ; 1"--......--/............. - c

Nov-991 305 6 2.00.4 4.8% -217 : 0.00.4 ~..:::. =~-a>--+--a>+-...,a>---+--a>+--a>+--a>-+-~

.~..: :.;.~.;~~~:: :: ::.§;;; 7: . ·.·--.;·~;·:·:'::.·:..·:.. :····;·;·:;]J.~f.@.i~ii~~ijiL ~ J ~ ; 1l ..~ ~ l. ~ ~ l

.-
. ,

A
a> a> a> a> a>

~
a> '" a> "I
lS. >. c :;.. .,

"::E <{ ::E ..., ...,

...................................................................................................................

I....
ill
:~

~:....

if.
:~

ill."
~~
~1:::

1•.•.~.•.•;·.~ i j

50.0%

450%

40.0%

35.0%

30.0%

25.0,..

20,0%

15.0%

10.0%

5.0%

0.0%
a> '"a> '"C ~.. OJ..., ll.

Z-Value

Dec·99

12 Mo, Total

i Jan-99 . 15 0 0.0% 41,5% -249.
i~ Feb-99 15 0 0.0% 44.3% -2.58 ;

:~ Mar-99 15 0 00% 26.1% -1.98

:' Apr-99 16 0 00% 25.4% -2.02 ;

o 0.0'% 251% -2.00 :'
1 6.3% 32.8% -1.85 f:
a 00% 28.4% '2.13 ;.
o 0,0% 5.0% -0.89

a 0.0% 4.7% -0.87 :.
a 00% 6.2% -1 08 ~

~ ~~: ~::: :~~ ;!
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Trouble Report Rate ("to)

I
.. ··· ·SWBT I
--+- All CLECs I

:lliii~:~::~;:!~~!*f·"~~.·~f·"·:~·~~t~~"L~:~~~eT~i·A:':E Z_V~lu~'''''r ~.~.~~ , ;,

r7.t C'""~; R"'~: R.OM~ R.OM,: ::: ::I::: I
!~ Mar-99 6 0 0.0% nla Base < 10 f:

;:::: : 1: ~ ~.~~ ~: Base<~~ 1
1
:::

Jun-99 : 26 1 3.8% nla nla =: 6.0%
JUI-99 : 32 1 3.1% nla nla ~

AU9-99j 46 0 0.0% 3.1% -1.20l4.0% />< _ .
Sep-99: 71 3 4.2% 3.1% O2.'0254 :.:.'.:.' 2.0%
Oct-99 i 117 7 6.0% 2.8%

NOV-99j 173 7 4,00/0 2.6% 1.19; 0.0% 0l"'.---8:...-~·,-~~~-81.....-81-+--8l....-48l~--;8l--81+,--8l----I8l

t.·:;X~;;~: T··:···.:·:····:·~~·::··:·::··:·~·::·:· ~;:.: : : ~.;;.:; ·ff:~:tf~~fliii~jlil*l~f:i~il~iiilt .., w.~ ••••.~ .•••~ ••.••~••.•~.•••..~•••••• ~. ! ..~ ~ ~ ,.~ i~

All CLEes SWBT
/I Trouble Trouble Trouble
Reports ReportRale Report Rate

0 n/a 68.8%

0 nla 51.2%

0 nla 38.0%

0 nla 337%

0 nla 323%

0 n/a 321%

0 nla 35.2%

0 nla 6.6%

0 nla 76%

0 nla 72%

0 nla 58%

0 0.0% 5.3%

80OC/O -r-----------------,

...............................

I...... SWBT I
I-+-All CLECs I

.........................." ':?
:~

I:::
~f
*;~
:::

'. _..... --
en en en en '"~ '" ~

en '"C. ~ "::> .. 0 ..« (j) z 0

70.0%

500%

40.0%

300%

200%

10.0%

0.0%

'" en en '" en en enen '" '" ~
en q> q>

C: .0 0; >. c: '5
'" .. '" ::>.., u.. ::;: « ::;: ...., ..,

.... .... ...........'.......

Base < 10: 60.OC"
Base < 10 i
Base < 10;

Base < 10:
Base < 10:

Base < 10 ~

Base<10~

Base < 10 ,

Base < 10 :
Base < 10:

Base < 10 i
-0.86 :

Z-Yalue

0.0% 23.4%o14

Jan-99 : 0

Feb·gg i 0

Mar·gg ~ 0

Apr-99! 0
May·gg; 0

Jun-99 ~ 0

Jul-99 ! 0
Aug-99 : 0

Sep-99 : 0
Oct-99 i 0

Nov-99 i 0
Dec-99 : 14
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

Trouble Report Rate (%)

December 1999

Houston

!:r~1~!~~~~~!~;';1~ No. of '";~'~~~{~'L~:~~eT~'A=~e''''''''' Z-V~IU~"'" ;i·· ..~~·~~: ··· ..· f

.' : :: ~-!: C'."": R._: R"""t,,·,,: ::::::1 ,,,,. 1
Mar-99 ; 0 0 nfa nJa Base < 10:: 15.0% .

Apr-99 , 0 0 nla nJa Base < 10 ~~ I__ .._'SWBT I!
May-99 : 0 0 nfa nJa Base < 10 ;: I--+--AII cLecsl
Jun-99 : DOnia nJa Base < 10~; 10.0%

Jul-99 ; 0 0 nJa nJa Base < 10 :~
Aug-99 : 2 0 0.0% 3.7% Base < 1o:! 5.0%

:::i ~~ ~ ~: ~:~ ~.~ I
i ::: : 2:~ ~~ ;~~~ ~~: 1:~~;; 000,4 % ~ ~ i t ~ ~ i ~ ~ ~ ~

!.I:;~;:";~;;~~:~~t~;~ ..·.. ' ~...""~~,c;, ..~ ~", •.•~••••o. ..•..•....••.•.• ']

,%,:m'"," CIrcUits Reports Report Rate Report Rate :' 3.5% ::~
. Jan-99 ; DOnia nfa Base < 10:: 3.004 ~:

Feb-99 ~ DOnia nla Base < 10 \ ~:

Mar-99 : DOnia nla Base < 10 1 2.5%

Apr-99 : DOnia nfa Base < 10,~ 2.00,4
May-99 . DOnia nla Base < 10 i
Jun-99 ~ DOnia nJa Base < 10 i 15%
Jul-99 : DOnia nfa Base < 10 ::

Aug-99 : 0 0 nfa 3.7% Base < 10' 1.0%

5ep-99 ~ 0 0 nJa 27% Base < 10: 05%
Oct-99 . 0 0 nfa 24% Base < 10

Noy-99 0 0 nfa 2.4% Base < 10 ~ 0.00,4 ~ ~ 8? 8? 8? 8? 8? m i m 8? ~ ~

Ii;'~;::·~~~~~~~;~ :=.".,:.:~. "._.~. '.~..,.~~:..~~!.,~.~.c.~ ~ ··:··,··········1
Jan-99 7 0 0.0% 73.2% Base < 10 60.004 I
Feb-99 : 10 0 0.004 53.4% -2.31 : ". ;::
Mar-99 : 20 0 00% 459% -3.03; 50.0% ~

Apr-99: 25 1 4.0% 43.1% -297 .:. 40.0" ili" 1-···· -SWBT I"May-99 31 0 00010 51.3% -3.99: if'
Jun-99' 40 2 50010 451% .3.77: 300% --+--AIiCLECs, r
Jul-99 ; 41 1 2.4% 38.8% -3.73 20.0%

Aug-99 : 61 3 49% 6.6% -0.51 ~

Sep-99 : B4 0 0.0% 5.6% -2.17; 10.0%
0cl-99: 159 4 2.5% 5.3% -1.51 :: ~ / ...........: ... -~
Nov-99 : 209 12 57% 6.3% -0.32, 0.0% '" '" '" en en en

. 3 :: ~C1im cnmC1i~cno>mg:O) ~:;., ··~-~~,i··· ~~., ~.~, :~~ W, 5: ~_0.46i ~ ~ ~ t ~ ~ ~ .t & 8 ~ ~ .~.
:; 12MoTotal, 956 39 41% 284% j\

ii..lF~ae·bn-.9999i ;~6.~~~0~;:;0;.:0~%;~53~ ..·~4: :-Base"~'~<"'1'0 ~~ ,:: ::.. ..C : ' ,.,•...•••.•.....•...::•... : • • ::..... J

Mar-99 : 6 0 0.0% 45.9": Base < 10 50.0% .' • I
Apr-99 7 0 0.0% 43.1 % Base < 1

0
40.00,4 ~ • I~' ASWIIcBLTecs I ~.;

May-99 7 0 0.0% 51.3% Base < 10: -.......-- ;1 ~.

Jun-99 13 0 0.004 45.1% -242: 30.00,4 ~

Jul-99 16 0 0.00,4 388% -249: 20.0"10 ;~

Aug-99 19 2 10.5% 6.6% 0.66 ~ ~

Sep-99 33 0 0.004 56% -136: 10004 A }:
0cl-99 61 3 4.9"10 53% -013: ./ '."".~.. ~
NoY-99 61 1 1.6% 6.3% -145: 0.0% ....-.-.....I-......~....- ...-+--~.,:::::...........~en~-+ ~

) ,.w PO:C:~ % , ,.6.~ ? .' '." 00010 53% -179 : ~ ~ ~ i ! ~ i i t ~ ~ j ~
f:. 12 Mo. Total: 296 6 2.00.. 28.4% [;rii~~~~}[:ll~..:i:<..'z:..z:..ill...lil.. liii.~l:l...z:..li:..,,<L1i:ll:l:;:m:m==:;i:ii..ill..:il.. l:l.~z:..z:..i:ii..ill..l:l.:il....l:l.i..i:ii..lj;..;~:il...l:l...l:l.~l:l..z:....z:..lii~i::l.. liii..:;;...i'i:ii.i::l..:il....lil..z:..li:..lj;...:il... :;;;....::l..i..!i:,•..i:il...liii...l:l.i.lil..lil..m~

271 - No. 65b



PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) South Texas

Trouble Report Rate (%)

I.
(7) (7) (7) (7) (7)

~
(7) ~ (7) ~.. ~ >- C: :;.. " ..,

~ <0: ~
..,

~.
;
:~

,.

..................................... :-:

"

. ~.

..
.'

.'

(7) (7) m (7) m (7) (7) m (7) m (7)
m

~
(7) ~ m ~ (7) m

~
m (7)

j, & ~ c :; ""
Q. ~ b

Q> ..
" .., " .. 0

Q>

U. ~ <0: ~
.., <0: (f) Z 0

................................... ... ..... .... ............ .... ....... .. ,':'

45.0%

40.0%

35.0%

30.0%

25.0% '..
I~' -- --SWBT .120.0% __AIICLECs

150%

100%

5.0% ~ ....... -"" ./'

0.0%
(7) (7) m (7) (7) (7) (7) (7) (7) (7) m (7)
(7) (7) m (7) (7)

~ ~ (7) (7)

~
~

(7)

C A ~ & >- " :; C. Q. > b

'" .. .. .;; " .. 0 ...., u.. ~ <0: ~
..,

<0: (f) 0 z 0

45.0%

40.0%

35.0%

30.0%

25.O"k

2O.O"k

15.0"10

10.O"k

5.O"k

0.0"10
(7)

'""....,

•.c=~~:~~~;;~:.~~~z:,,~"::: ",: , , "'l

Jan-99 • 0 0 nfa nfa Base < 10 1 .

Feb-99 • 0 0 nla nfa Base < 10: 25% 1:
Mar-99 : 0 0 nfa nla Base < 10: 2.0% <:
Apr-99 0 0 nla nla Base < 10 :. I I ;:

-~ SWA!ICBLTECSMay-99: 0 0 nla nla Base < 10: 1.5% .~ . '.
Jun-99 : 0 0 nla nla Base < 10 , ~~
Jul-99 0 0 nla nla Base < 10: 1.0% ~

Aug-99 ; 0 0 nla 3.3% Base < 10 : .~

Sep-99 : 0 0 nla 3.0% Base < 10 0.5% ;:

Oct-99 1 0 0 nla 3.1% Base < 10 : %
Nov-99 : 0 0 rJa 27% Base < 10 r 0.0% (7) ~

1::;;;;;~~.':~.t.:.••.••,,;;:••...iIIiiJIijj ~.}"..!.:~,,~ ~.:~: ..:..!.."~" .~.:..!,.:.t.: ,:" ..: .1,
• ~"~ ~~~'~;~;L z·v"., I
1 ~E ~E : :2 ~: ~: i I

Apr-99 : 168 4 24% 25.5% -5.90 :. :.~
May-99 : 175 5 2.9"10 31.3% -670 ~: :.
Jun-99 : 204 5 2.5% 41.6% -8.64 ;'

Jul-99: 228 11 48% 363% -7.81 !
Aug-99 ; 251 11 44% 4.7% -0.22 ~
Sep-99 : 278 13 4.7% 3.6% 0.88 :'

Oct-99: 282 6 2.1% 3.9% -1.43 !;
Nov-99 : 325 8 2.5% 2.7% -027 :

< Dec-99 : 354 10 28% 25% 0.32 ::

r"':";;"~'~: '~'~;;;1'1"''''''';:';~;' .·.·.·.w. .--····'9;·········· 3.4% .. ";'9:~k .\\~fl:~!~~~~~~f~::.

.··a~~···~'~;;:~¥~···Z·v.,~ ; .

11 Jan-99 : 0 0 n1a 35.9"k Base < 10
: Feb-99 : 0 0 nfa 226% Base < 10

Mar-99 : 0 0 nfa 30.2% Base < 10

Apr-99 j 0 0 nla 25.5% Base < 10 .

May-99: 0 0 nfa 31.3% Base<10:

Jun-99: 0 0 nfa 416% Base < 10 :

Jul-99 : 0 0 nfa 363% Base < 10 1

Aug-99 : 0 0 nfa 4.7% Base < 10 ,

Sep-99 ; 0 0 nfa 3.6% Base < 10 ;

Oct-99 : 0 0 nfa 3.9% Base < 10 ~

Nov-991 0 0 nfa 2.7% Base < 10 :

Dec-99 ; a 0 nfa 2.5% Base < 10 :

271 - No. 65b



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

December 1999

Central I West Texas

".

/ .•..•. , '........•.......•...•.•......,...........•..•.......•..•...' .

01%

0.0%

0.0%

0.0%

Trouble Report Rate (%)

Sase < 10 ::

Sase < 10 :

Base < 10:=

a
o
o
o
o
o
o
o
o

47

48

Jan·99 :

Feb-99 :

Mar·99 ;

Apr·gg ~

May-99 i
Jun.gg :

Jul·99 :

Aug.99 i
Sep-99 :

Oct-99 :

Nev-99 :

ifHttN=:nw::::mr·.. ······..· ········ ..i·s~~·~·PR"I""·· { : ;.: .
=:1 Measurement; All CLECs SWST . .,.---------------------,

:;) No. 65 ~ No. of # Trouble Trouble Trouble Z·Value i.
f~:~:~:;~~:~~:~:;:~::~J:~~::~:~:~:~:;:::: Circuits Reports Report Rate Report Rate

a nla n/a

a nla n/a

a nla n/a

a nla nJa Sase < 10

a nla nla Base < 10

a nla nla Base < 10

o nla nla Base < 10 .

o nla 0.0% Base < 10 ;:.

o nla 0.0% Base < 10:1 0.0%

~ ~: ~~: :~~~ i~1 0.0% ....~~.....--+-+--...........~..............- ....- ..........
~ ~ ~ ~ ; ~ ~ m_. ~ ~ m ~ ~

. Dec~99 ~ 48 0 0.0% 0.1% ~O.16 :~ c:.D - - >. c: ~ CD Co ii > 0 :

.~:~l;~~~;:~~':::'"'~~~~'"!,,~='"~~~';~~';:~~'~';C;'"
60%

5.0%

4.0%

3.0%

2.0%

8lc
"o

..... -.

....... - ..... -

OJ
OJg.
<

........... --

271 - No. 6Se



PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance. Unbundled Network Elements (UNE) Dallas I Ft. Worth

' ' ' , ~~ ~ ;

1.4%

Trouble Report Rate (%)

Z-Value
All CLECs SWBT
# Trouble Trouble Trouble

Reports Report Rate Report Rate

No. of

Circuits

!!fMii~;~tiiiifilii1ij~t@@r""""""""""""'"·~··················································~s(;~"~"PR'i' ., '.' ~ ' w ••.•.••·•·••.••·:;••••.•••••••••.•.·••••.••-•.••.•.•w.w.·.·.

1.6% r------------------...,:~J Measurement .
. No. 65 :

Jan·99 ,

Feb-99 i
Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

5ep-99

Oct-99

Nov-99 ,

48

48

48

48

48

71

72

72

72

96

120

Ol
Ol
>.
'":<

........ -

0>
"1
~..
l.L

\... f\.....
.. -- - ..

0.0% .....-4..--....-.;--+-....-+---+- - __- ..
~
C:
CD...,

~ 6.00/0

ij 50%

f 4.0%

sep-99 i. 10 0 0.0% 4.6% -0.68 -.r.: :::
1.0%

Oct-99 . 59 2 3.4% 8.0% -126 ':

~::: . : 3~ ~::: :: ~.~~ ~ 00% i III III 8)

•
[~',;'~:';~-~~'~;:~s~:;:~:=t:~'~ ....IJ·····

f
..~~~C"''' •..,.••.....••....••.•"::}.,,~ ••~.. •.......•..••••...

·t;~~t#~i ..,,<.:.:.. .... c~r:uC:S #R:::
e R;~:te R~:~b~:te Z-Value ~i 10 0% :

. Jan-99 . 8 0 0.0% 3.5% Base'" 10 ..

Feb-99 : 8 a 0.0% 2.0% Base'" 10 :: 8.0%

Mar-99 : 8 a 0.0% 2.3% Base '" 10 1:

Apr-99 :.: 8 a 0.0% 2.5% Base '" 10 :.: 6.0%
May-99 : 8 a 0.0% 2.0% Base'" 10 .:

Jun-99 : 8 a 0.0% 1.5% Base'" 10 :

Jul-99 : 8 a 0.0% 1.4% Base'" 10 :: 4.0%

AU9-99 ; 9 a 0.0% 07% Base'" 10 .; 20%
sep-99 10 1 100% 0.7% 3.56 .;

Oct-99 18 a 0.0% 0.7% -0.36 :

Nov-99 18 2 111% 0.7% 5.47·: 0.0% 0> 0> 0> 0> Ol 0> 0> Ol Ol

~ Dec~99 18 0 00% 0.7% -034' ~ ~ ~ ~ ! ~ ; ~ ~ t ~ ~ .

•

:!1;,~;:·~:;.·~;··~~~r:;·:~.;:'.)..~~:··::~~~~~·~1:~:;:~~:.~1;1:~:~,:;ab~:;t ::::.:: :.:.~.. :: ~.: :.:~.:. :.:~; ..::.:: ~.: .. :.:~ :::.:.~ :;:..~ :::.~.. :.:.~ :.:~.::.:;. ;.:.::.:: .::. :'.:.:':.::;:..:' .;; .:;
\. All CLECs SWBT .' 50% :

:~li!l:11:1;!:!1f~~i: ;~u~ #R:~~:e Re~~~~:te R;~~:te Z-Value :; 4 5% .~
:' Jan.99 . 42 0 0.0% 3.5% -1.21.: 40%
,. Feb-99 ! 42 a 0.0% 2.0% -0.91: 3.5%

Mar-99 : 18 0 00% 2.3% -0.64', 3.0%
;.

Apr.99 i 21 48% 2.5% 0.66: 25%

May-99 : 72 1 1.4% 2.0% -0.36 i,
Jun-99 i 72 0 0.0% 1.5% -1.02:: 20%

Jul-99 : 53 1 1.9% 1.4% 0.28 ~ 1.5%

Aug-99 . 53 1.9% 0.7% 0.98: 1.0%

Sep-99 i 53 0 0.0% 0.7% -080 05%

Oct-99 i 64 0 00% 07% -062 ii
Nov-99 : 64 0 0.0% 0.7% -0. 80 ~

Dec-99 : 78 0 0.0% 0.7% -0.71 ~

.il·:·:···;·~'~;··i.~·;f:r· ··:·:·:···:·:·:~;·~·r:·:·· :·:·:·.··::·:·:·:·:~:I:·::·:·:·:··~·::?:;~r:···:·:::··.:.::.: .. ~:':~~:lr*1~i
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Houston

Trouble Report Rate (%)

"
"

'" '" '" '" '" '" '" '" '"'" ':! '" ~ '" ~ ~ '" '"i.
~ ~ .:: :; Ol Q. 1'>

'" ::;: « ~ " -, ::> '" 0u. ::;: -, « rn
............. ............. .................................

!\:,;~:,::::;r~~;'~:~:~:l:~ C:u~~o #R:;~:: Re::~~:: Re::~~~~: z:::~ 10 Ir :::

j ~:~::: ~ ~ ~: z: ::: ~~ I. ::::
f. Apr-99 ; DOnia nla Base < 10 'ii

May-99: 0 a nla nla Base < 10:; 0.1%

Jun-99 : DOnia nla Base < 10:i 0.0%

Jul-99 0 0 nfa nla Base < 10!i 0.0%

AU9-99 ~ a 0 nfa 01% Base < 10 ::: 00%

Sep-99 : a 0 nfa 00% Base < 10 i:

Oet·99 ! a 0 nfa 01% Base < 10 i: 0.0%

No,·99, a 0 nfa 0.1% Base < 10 ~ 0.0% ...-+--+--+--+--+--+--+-+-+--+--+

if~~~~'~€~~':~"_"m~__~"_m""."_"~;!L~c;;~c"
10.0% "

8.0%

[
••••• 'SWBT I
-+--AIiCLECsl

0.5%

0.0% ...._-....~.--+-.-_-....--<.-_-_......

12 Mo. Total; 01 a nfa 1.3%

'"'"~«
'"'">.
~

::;:

8)
c:
::>...,

'""I
'""«

'""I
g-

rn

.. -:

... ............... -

................ -

~......

0.0%

'" '" '" '" '" '" '" '" '" '" '" '"~ '" "I '" ~ '" "I "i '" '" '" '"c: i. Oi Ii >- .:: :; '" Q. t :> .;
CD '" ~ " " '" ~ '"-, u. ::;: « ::;: -, -, « rn 0 0

.........:.:-: ., : .

....... , , ,. '.. .. . . , -.- ·.'.·.·.·.·.· ·.·1.·.·.·.·.·.·.· ·.·..·..·.·..·.·..·.··.1

1I1J··~"~o·~~O~:~0E;~~~,:: ", ::: .
Feb-99 : DOnia 2.3% Base < 10:: 2.5%

Mar·99 : a a nla 1.8% Base < 10;: 2.0%

Apr.99: a a nla 1.7% Base < 10 :
May-99 ' a a nJa 1.4% Base < 10: 1.5%

Jun.99: 0 0 nJa 1.3% Base < 10 '

Jul-99iDa nJa 1.3% Base < 10:' 1.0%

AU9-99 : 0 a nJa 0.8% Base < 10 .

Sep-99 : 0 a nla 0.8% Base < 10' 0.5%

Oct-99 : 0 a nla 08% Base < 10

Nov-99 : 0 a nla 0.8% Base < 10 "

Dec·99 : 0 a "fa 0.6% Base < 10 !~
: : ·..·•·•····..····<·······'·..·········.3:::·
: 12 Mo. Total a . 0 nJa 1.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) South Texas

Trouble Report Rate (%)

..'

J~ti¥jm}mMttir"'''''''''''''''' ·.w ································;SD~··:·PR't········································ ··· .. ······ ~ ·w :

::1 Measurement ~ All CLECs SWBT l 0.1 %
il No 65 : No. of # Trouble Trouble Trouble Z-Value :::

\~:!'~:~:!:!:!::*"::~!:!\ Circuits0 Reports0 Report R~: Report R:~: Base < 10I 0.1 %

Feb-99 0 0 nfa nla Base < 10!: 0.1%

Mar-99 0 0 nJa nfa Base < 10 :

Apr-99 0 0 n/a nla Base < 10:! 0.1%

May-99 : 0 0 nJa nla Base < 10 l

JJuu~:: : ~ ~ z: ~;: :::: ~~! 0.0%

AU9-99 i 0 0 nJa 0.1% Base < 10;! 0.0%
Sep-99! 0 0 nJa 0.1% Base < 10

Oct-99: 141 0 0.0% 0.1% -0.32

Nov-99 : 141 0 0.0% 0.0% -0.26 00% Ol Ol Ol Ol Ol 0> Ol Ol Ol Ol 0>

De<:.99~ 141 0 00% 00% -0.21 ~ ~ ~ ~ t ~ ~ % t ~ ~ ~ .
................................... , ~ " :, ~:::::::::::::~::;••"I:-. •• ~ Lf ~ ~ i ~ ~ ~ <8 8 ~ d .
: 12 Mo Total ~ 423 I 0 I 0 0% I 4 7% W~:::l:Wlk.

5.0%

4.0%
'.

3.0%

I· .... 'SWBT ,

i--+--AII CLECs I

2.0%

1.0%

0.0% +-_--+--...,__-.;__--+-+-......- .... .._...

"0"

..........- ......~ .........

~~~,::s~~~;:~~~~::J::
Feb-99 0 0 nfa 1.9% Base < 10; 20.0%

Mar-99 0 0 nfa 1.6% Base < 10 .'

Apr·99 0 0 nJa 1.7% Base < 10'! 15.0%
May-99 0 0 nJa 1.5% Base < 10·:

Jun-99 0 0 nJa 1.3% Base < 10 !!
Jul-99 4 0 0.0% 1.4% Base < 10:! 10.0%

AU9-99 : 4 0 0.0% 0.7% Base < 10 l
Sep·99 : 4 0 0.0% 0.6% Base < 10 i: 5.0%

Oct·99 : 4 0 0.0% 0.6% Base < 10 :: ••• -- - •••••••.••• ' . -

Nov·99 : 4 0 0.0% 0.6% Base < 10'j 0.0% 0> 0> '" 0> '"
: : g(J)~~mOl~C»~mC»~

Dec·99 : 4 1 25 0% 0.6%1IiJII : c: A ~ I;, >. c: :; '" "- 8 ~ ~

ii;~,~~,~~~~~~t~==:.'~;::;~~;~c>~~;;l~c;~;'~:~;~~'~=;~~~~,
! Jan-99 : 0 0 nJa 3.1% Base < 10

Fel>-99 i 0 0 nla 1.9% Base < 10.: 2.5%

Mar-99 ! 0 0 nla 1.8% Base < 10 j 2.0%

Apr.99 : 0 0 nfa 1.7% Base < 10:.

May-99 : 0 0 nfa 1.5% Base < 10: 1.5%

Jun-99 i 0 0 nla 1.3% Base < 10 ~

Jul-99 ; 0 0 nla 1.4% Base < 10 1 1.0%

Aug-99 ; 0 0 nla 0.7% Base < 10 jj

Sep-99 ! 0 0 nla 0.6% Base < 10; 0.5%

Oct-99 : 0 0 nla 06% Base < 10 :;
:: 0.0% +-___4~_-____4-_-__- ....-..__-..

Nov-99 ~ 0 0 nla 06% Base < 10 :! '" '" Ol'"

. Dec~99 : 0 0 nJa 0.6% Base < 10 . ~ ~ ~ ! t ~ ~ ~ i g i v

if:·.·~~·:~;:··~~;·t:·.···::·.~~:·:~~:'~··r:·:·~·:·:-:·::·:···::~:··::·..:·:·:·:·.,·:·:·:··:~:T·,·:·::·:-:·:: ···;aB~<·m..~:~.::;2~}2:~~·:Th2~~~:~~rr~tb..:..:..:,,:.:..,:.,=:LL:.:.:..:;;..~:..:..:..: :ls;:.:..:..~::::~::::.. ::::::::.~;;;" :.~:;;.."..:..:,~:..m:~mm~::::.::::..:..:~:..:..:..:~:..:.. ::::.. ::::.. ::::'::::.. ::::;::.;:: :..:..;;:::..:.til.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Central I West Texas

Trouble Report Rate (%)

Irj::~j~~~f;~~:~;t!''''~~''~''''''~',~~~~~~'D~~~dT~~EE "'~-~~I'U~'''' T"~:::"'" · 11

i":::,::::::l:::::::::::~:~:~:/~ CircUitsO Reportso Report~: ReP01
rt
4:.: BBaassee« 11

0

0 :t.! ::~: i.l
~ Feb-99 r 5 a 0.0% 177.4% ~~ ~

i Mar-99 :. 5 a 0.0% 136.2% Base < 10:: 120.0% :1-

:: Apr-99: 5 a 0.0% 87.2% Base < 10 r 100.0% I- -----SWBT 1:1
, MaY-9< 5 a 0.0% 75.0% Base < 10 :. I--+--AIICLEC;! '

Jun-99; 5 a 0.0% 41.3% Base < 10!: 80.0% s 1
Jul·99 :: 5 a 0.0% 467% Base < 10 l 60.0% :::

:::I ,: : :: ::: =;;:I~: ",.. .:1..'

Nov-99 i, 10 a 0.0% 6.5% -a 81 :; Ol 0> 0> 0> Ol Ol Ol Ol Ol Ol Ol •

Dec-99 . 16 0 00% 21% ~O 58 ~~; ~ ~ ~ ~ t ~ ~ ~ ~ ~ ~ ~ :::

Ii~:"~;:i~',;~;,~~:~~·::~~'~'~:~ :;~:~8~:~;::: '1
Feb-99: 70 a 0.0% 177.4% -11.14 140.0% " ~

Mar-99 : 75 a 0.0% 136.2% -10.11 120.0% ~.

Apr-99 : 102 a 0.0% 872% -9.43 1000% I- -----SWBT I:"
May-99 : 97 a a0% 75.0% -853 : I---+-- All CLECsI }

~~I jE 1 1~ ;j~ ;~ I::.. ....'I.:.:..':.!.
Oct-99 : 194 a 0.0% 0.0% 0.00 20.0% •

Nov-99 ~ 194 1 0.5% 6.5% -2.84 0.0% (J)....-0l.........0>...-40>~-81·>.--~·,- ...~...--l81~.:.lIt.....-81·..-:C;81i..;:.;..81· i

l.ji;=:;;:·~~~~::~~:~,~~;1:~;,i;L;;~;~~~;;:~;:;~:cc~~;;~CC;~;J
:::.;~~.~~.... . Clrcwts Reports Report Rate Report Rate 20,0% :::

i: Jan-99 . 0 a nJa 2.5% Base < 10 :. J
~: Feb-99 0 a nJa 1.4% Base < 10 : .~

~:;:: . ~ ~ ~: ~.;::::: ~~: 15.0% I -swaT, 11:

May-99: a 0 nla 1.5% Base < 10 i I AII CLECs! :ill

JJu;: i' ~ ~ ~: ~::::: ~~: 10.0% !I:
Aug-99 : 0 0 nJa 0.5% Base < 10: 5.0% j:.
Sep-99 : 2 a 00% 0.5% Base < 10 : f:::.
Oct-99 . 27 6 222% 0.7% 13.43 : ..._...... .. J.. _, .. _.. @;

:ir········..··········?;·;ir..····· ·······;,··'C.'·······.:..J~1;".~~ .'"i ~ i j ~ i ~ I i ~ 1J I
iL~~.~~ ..T.~I.!:L '?7.J. :.~.! 1~.~.L , '..~!MMMMfMWL.. .. ::;; t

Missed Repair Commitments (%)

Ol Ol Ol 0> Ol Ol Ol 0>
~

Ol Ol
Ol '?? "! t "! "! "! 0,> "! "!
A a <: :; co Q.

~ ""
<Il

< <Il :> .., :> " 0 "u. ::;; ::;; .., < II) z c
..................'.............................. ......... ...... ........ ... ............... ..............

~~jWMU~~~l*t[~~~:~ ..··· "'2 Wi;~·A~~~ :"&;s 'L'~~ , ':." , ,- '.. ,.. . "1
:; Measurement I) All CLEes SWBT 12.0% t
i No. 66 I:: # Trouble # Missed % Missed % MIssed Z-Value ~~
~::~:~::::::::::::::::::~::::::::~::::~:::::::: Reports Commit's Commit's Commit's 10.0% ." • .:~

~~ Jan-99too n/a 8.3% Base < 10 . / :;.:::!.:~
~ Feb-99 j 0 0 nJa 9.0% Base < 10 :i 8.0% .. .

:: Mar-99;. 0 a n/a 10.0% Base < 10; I~SWAllcBLTEesl Ji
Apr-99\ a a n/a 7.7% Base < 10 ~ 6.0% ----...--- .

May·99 ~ a 0 n1a 9.0% Base < 10 :: .*
Jun·99 :: 0 0 nJa 10.3% Base < 10 -: .~~
Jul-99 :: 15 1 6.7% 9.6% -0.39 ~ 4.0% ~

AU9-99!' 28 3 10.7% 10.1% 010: f
5ep-99:: 22 0 0.0% 8.1% -1.39: 2.0% 'l'
Oct-99 39 1 2.6% 7.2% .1.12; :l,
Nov-99 28 1 3.6% 6.9% -0.69 0.0% 8l••-"-.-.-+--"'-+--+---I~-~"""~--l 1,:

:: Dec-99 : 46 1 2.1% 8.4% .1.57 " ~

f,..·::.;~.~:~:~~;.:r:':.:::::::::;E:[:.::::::::::·::::Ir::··:::::·::::::~:E[::.::::·::::IE~~j,~_WJ.~;;t=..,. "Eil..,:ll:Z:l~~~~~zm=~m=~.·=..··..Eil·..·.· ·· ..}
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance· Unbundled Network Elements (UNE) Dallas' Ft. Worth

Trouble Report Rate ('Yo)

0> 0> '" '" '" 0> '" 0> 0>
0>

~ '<' '" '<' '<' '" %. '".c a ;..
" '5 '" t;

~
.. ..

~ " ~u. ~ <: ~
...,

<: (J) 0

........ ........ .. .... ... .. ......... .... ...............

'" '" 0> 0> '" '" a> 0> '" '" '"'<' '" 0> '" '" '<' 0> 0> '<' ~ ~
.c :i; ~ ;.. C:

~
.;, Q. "0 1; "'" .. " " ~ "u. ~ <: ~

..., <: (J) 0 z 0

....... .. .......... ......................... .............. .... ..... ...... ... ...... ..............

SO. 0% .. -..
40.0%

30.0%

20.0% . '
.'

10.0%

0.0% -' ~
0> 0> 0> 0> '" 0> '" '" 0> '" '" '"'" '" ~ 0> '<' ~ '<' 0> 0> '" '" '"C: .c :;; is. >- " '5 '" Q. t; ~ ".. ~ .. " " ~

~.., u. ~ <: ~
.., ...,

<: (J) 0 z

!~~if~f@trf~tftfili*r' ..,, "DS3'D~'i~~';:;;'~~~' , -.. - "r , '" , ,_ , , , "~.

~ o~.~ ~= ,:;::.:. ,.=' ,v.,.. I:: !
~:: r : : :: :: ~::I I
~:;::: : ~ ~~: :~: ::: ~l I····· -S'NBT I .::
May-99 j 34 1 2.9% 51.3% -389 ,:, _All CLECsl ~
Jun-99 [ 32 0 0.0% 17.2% -2 35 :~: l:

Jul·99 : 34 0 0.0% 41.4% -375 j: ',:
AU9-99 : 38 0 0.0% 1.5% -076 j! i
Sep-99 :: 46 0 0.0% 3.0% -117 :: ::

Oct-99 ~ 48 0 0.0% 2.9% -1 18 j' .;

. ::: f : : :: ::: ~:IJ
F;:~:'~~~:;;~~~'="::"',""'''''''''',

Jan-99 l 32 0 0.0% 56.5% -4.25 : ,.
Feb-99 \! 154 0 0.0% 42.0% -8.05 SO.O% '. • • .. :'"

~:;:: ~;: ~ ~: :~~ :~~:~~ 40.0% " 1'_'.... 'S'N

Alt

cBLT~csl I!
May.99; 256 0 00% 51.3% -11.46: 30.0% " ,I 'l,
Jun-99 ,256 0 00% 17.2% -8.64 ; :::.:~.;.:.,::
Jul-99 ,256 0 00% 41.4% -10.30: 20.0%" '..

Aug-99 ~ 172 0 0.0% 1.5% -1.63 ~ ~;

Sep-99 , 189 0 0.0% 3.0% -2.38: 1000/0 t
Oct-99 .! 195 0 0.0% 2.9% ·2.38 : ••__ • __ • ,'.

Nov-99! 201 0 0.0% 14% -1.65:: 00% 0> ::':

D 99' 20 0 14 65: '" I l ~:
:r.·.·~.~~~}~;J..-:·:.·.· .;.~~............. : ~..:;. ·.M.,.;~ ~ 1

U~~~··,~~:'~~:E~~:::' r::'~-~w",,-,-'-'-'·_"-'-~-"1

% Jan-99 : 0 0 oJa 3.5% Base < 10; 6.0% I
Feb-99 , 0 0 oJa 2.0% Base < 10 . f
Mar-99 :.: 0 0 oJa 2.3% Base < 10!. 5.0% ..:::
Apr-99; 0 0 oJa 2.5% Base < 10 4.0% 1

1._-.... 'AS'N
11
cBLT~csl f.

May-99 !' 0 0 oJa 2.0% Base < 10 " ; I
Jun-99 i; 0 0 oJa 1.5% Base < 10 3.0% ~,:".:.~.:':..::
Jul·99 ~ 0 0 oJa 1.4% Base < 10 .

. 2.0%
Aug-99'; 10 0 0.00/0 0.7% -0.27 ~,:

Sep-99:: 13 0 0.0% 0.7% -0.30 1.00/0 .~
Oet~99;: 14 1 7.1% 0.7% 2.84 ~ - .~

Nov.99,: 26 1 3.8% 07% 2.00: 0.00/0 0> ·il

~-·"··;;··~':~~-·l··'··"··········~···,···,··w""",-,.;., ww•..; .•~•.•.•..•.•.••••.•.~.:_.-o..4~,:; l i.r.!.i

:: : _.. . .!b.:~~=~~==:m:=~~:m:==i4.
Missed Repair Commitments ('Yo)

SWBT

%Missed % Missed

Commit's Commifs
nfa 8.9'!l>

nfa 87%

oJa 8.5%

nfa 8.2%

nIa 8.3%

nIa 8.7%

0.0% 9.6%

4.3'llI 9.0%

0.0% 8.9%

4.6% 10.4%

0.0% 9.4%

3.6% 9.4%
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance· Unbundled Network Elements (UNE) Houston

Trouble Report Rate ('Yo)

~ .. ~;":o .·;:E::~i~~ ···~:::·,ol···~.~ . ··1

Feb-99 i: 2 0 0.0% 38.3% Sase < 10!' 300% !:
Mar-99 ~. 8 0 0.0% 36.3% Sase < 10 :1: .' ;:

Apr-99!: 13 0 00% 275% -189::: 25.0% 1_ASWIICSLTECS I !..~'::
May-99 !: 17 0 00% 30.3% -227 i:: 20.0%. ; I
Jun-99 " 19 0 0.0% 18.5% -187 i: 15.0% :';
JUI-99.: 21 0 0.0% 26.1% -234 i f:

AU9·99:: 22 2 9.1% 9.1% OOO::! 10.0% A. I
~::H £ ~ ~~: ::2 :~~ ::1 :.:: ...--o.....-._....._ ....-..........J_-+-'-··_~·+-·..:l·lt·,c.~:..·_·+-·-'.:::::'.. 11

~ ~ ~ m ~ ~ ~ ~ m m ~ m ill

~·r~l::.·.·ill.'il::.~=.:.M;:::~·:~iir~..·.T#.·~iri,..;~~J..t:·.·.::::::.:::::~:::::.:.:::: ~·~~:@?~:.:.~·.·:::::.:.:ll··::::··:ll·.:.:ll..:ll·..~;~·~::ll:·:ll :ll·.·:ll.·.~i~::~..i::..~·.·:ll..::ll·.:.=::.:l::,..;.;~.:ii;.i;i;~ m~~!~~m~~mr.~t!!~tr:l~rn~:i~[:fi~t~~~~LI ~ ~ ~ : ~ .. ~ ~ ~ ~ ..~ ~ ~ J

Ol Ol '" '" g: '" '" '" Ol
Ol Ol '" '" '" '" '" ';$
~ ;., .: -5 ~

Q. -G ~~ ::l ., "« 7Z ..., ...,
« en 0 z 0

.................... .... ....... ...... ...... ...........

.::::~:::~~:::::~;~~~:::::::::~.;.::~:~ '......................... Dark'Fi'~;"""""'" . , ,......... . . :::.

..:*.~.:.;.f.!.::,·.;i.:.·.~.~..:.~..;·..~.;,:,···::::::Ilttl No. 01 ;~~~~~s Trouble =~: Z·Value :: Ii
c. Circuits Reports Report Rate Report Rate il

Jan-99 : 0 0 nla 33.3% Sase < 10: 35.0% :~~

Feb-99 0 0 nla 38.3% Sase < 10; 30.0% • ' :!
Mar·gg 0 0 nla 36.3% Sase < 10: 25.0% .' I II
Apr·gg 0 0 nla 27.5% Sase < 10!~:"':~cs .

~:~:::: ~ ~ ~: ~~~: ::: ~~:1 ::: .1.t.!.1

Jul.99: 0 0 nJa 26.1% Sase < 10 :

AU9·99:: a 0 nla 9.1% Sase < 10 ~ 10.0% ~:
Sep-99 :. 0 0 nla 26% Sase < 10 ~ 5.0% t
Oet.99; 0 0 nla 6.1% Sase < 10 .~ 0.0% I

:,:i:I.:iJajfnf.gg~.:::.;,:~;~~L~~~~~~~~3.;1~~::~M1,,~c;7};!!,~L!;U;;;;;"~io 0 nJa .,. Sase < 10 : fi
:: Feb-gg : 0 0 nla 2.3% Sase < 10: 2.5% @

Mar·gg 0 0 nla 1.8% Sase < 10 i 2.0% ~~

".pr·gg 0 0 nla 1.7% Sase<10~ .... ~ !'_""'SWAIICBLTECsI::::
May·gg 0 0 nla 1.4% Sase < 10 i 1.5% I ..~:
Jun·gg 0 0 nla 1.3% Sase < 10 ! '" " ..

AJU~:: ~ ~ ~:: ~:: :::: ~~i 1.0% ~,
Sep·gg 0 0 nla 0.8% Sase < 10 1 0.5% ',::

Oet·gg : 0 0 n/a 0.8% Sase < 10 :~ t
. Nov·gg : 2 0 0.0% 0.8% Sase < 10 ~ 0.0% g: g: g; :.::·&:,:.t::.:

,i Dec-99! 7 0 00% 06% Sase<10j ':'<>.. ;,

:~I:·.··~:?..~~·:;.~d::.·.·:···::···:·::.·.·::~.·:·:·:· ..:::.:.:::. ·::~:.:.··::::·:·:·?:~;·::···:::·.·:·:'.1:~~:_:i:i.:;:. ;;;:...:i:i.:i:i.~~.~...:i:i.:i:i~;;;:...;;;:.:i:i.7Z:i:i..::;:;::i:i::l::;:;:=:i:i::l::;:;:===:i:i::l::;:;::i:i::l::;:;:::;:;:::::;:;::i:i::l;:::...::;:..:..:;:..;;;:.. ·iZ·::;:..:;:;..:;:..;;;:·iZ../il..:;:·;;;:··::;:·1.:1:4:

Missed Repair Commitments ('Yo)

'"'";3

,.

g:
Q...en

g;
'"::l«

.'

....~

...

..

f\iv0.0% +-_-+____4_+____4--+-->__-+--+--_+_--I

'"Ol
.:.....,

2.0%

..........................................~

18.0% .,--------------------, ?f.
~::

~~
~~
.~
:::

:~~
.:.;

1~
;~
:~

*.*:~
~~
:&
:~~

i,.' :.;.

,..i.'@::%':::?::M·~:a}y:$.:9~9~ ,.-! o.mm'j ~m,~ o.m[E §~ j!. :~~
o 0 nIa 9.8% Sase < 10 :

Jun-99 0 0 nla 13.1% Sase < 10: 6.0%

Jul-99 14 0 00% 141% .1.51: 4.0%
Aug·gg 53 3 5.7% 11.0% -1.24 :

Sep-gg 153 1 0.7% 7.9% -3.33

Oet·gg: 127 5 3.9% 6.2% -1.05 ;

Nov·gg ! 177 0.6% 5.2% -2.76 ·i
Dee·gg: 300 5 1.7% 74% ·3 79 ~

........... :-: .fmm::Wrn=t?:l' 2 Wire Analog. 8dS Loop
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance· Unbundled Network Elements (UNE) South Texas

", ,

"

.. ;::
Trouble Report Rate ("!o)

:\~@t~j~\jf@~~tmili*r' '053'o;;d'i~~~' T~'~~~~~"" ~..... . .
~:l Measurement , All ClECs SWST 50.0% r--------------------...,
!:l No. 65 : No. of # Trouble Trouble Trouble Z·Value 450%
:;::::~:~:;:::::::::::~:::::::~:;::::::::~~i CircuIts Reports Report Rate Report Rate

Jan-99 : 0 0 nJa 38.7% Base < 10 i 40.0%

Feb-99 : 2 0 0.0% 35.5% Base < 10 i, 35.0%

Mar-99 :, 4 0 0.0% 43.9% Base < 10; 30.0%

Apr-99: 5 0 0.0% 36.6% Base < 10 ~ 25.0%

May-99 :. 5 0 0.0% 20.8% Base < 10 f
. 20.0%

Jun-99 6 0 0.0% 26.9% Base < 10 !.
Jul-99 6 0 0.0% 44.0% Base < 10? 15.0%

Aug-99 6 0 0.0% 3.6% Base < 10:~ 10.0% "

Sep-99 7 0 0.0% 10.3% Base < 10, 5.0% ,::

Oct·99 8 0 0.0% 6.5% Base < 10 ~ ~.

NOY·99 6 0 0.00/0 3.3% Base < 10 ~ 0.0% CD C» 0') C) m CD en 0') CD 0'1 CD CJ) ~:

r-,~:.g.~~~!"!!':::~._!:i.; ....I.i.i.~ ....~g.}] .. ····.·.···.······.··.····1

Jan-99 i 0 0 nla 38.7% Base < 10' 40.0% ,." • • ii
Feb-99 i. B 0 0.0% 35.5% Base < 10 i 35.0% ~

~:;:: I: ~: ~ ~: ::: :~: i 300% -SWBT i~
May-99:, 16 0 0.0% 20.8% -1.83 25.0% I--+--AII ClEcsl t

20.0% y

JJu~-:: :. ~: ~ ~~: :: :~: ~ 150% jJ
~~g-p--::I 16 0 0.0% 3.6% -076. 10.0% .' ~i1

16 0 0.0% 10.3% -1291 50% • _ :~

Oct-99:i 16 0 00% 6.5% -1.02' f
Nov·99 : 16 0 0.0% 3.3% -073 ': 0.0% 0> 0> 8l 0> 0> ?<i'.~

@ Deo-99: 16 0 00% 69010 -1 05 . ~ ~ ~ ~ ~ ~ ~ ; i ~ ~ g;

.;~~~·~~~~~~~~::;~;';< ..;~ ..~.;~~~;L:c;:.~;:cL,;=,~;~; ~l

.: Jan-99,: 0 0 nJa 3.1% Base<10: ';

~:~,. ~ ~ z: ~::::: ~~: ::: ..'1::

Apr-99: 0 0 nJa 1.7% Base < 10 : 1- - -.- - -ASWIICBlTECsl '!
May.99: 0 0 nla 1.5% Base < 10: 1.5% 1· .r ~:

Jun·99 : a 0 nJa 1.3% Base < 10 : )~
Jul.99: 0 0 nJa 1.4% Base < 10 , 1.0% §

Aug-99 : 0 0 nJa 0.7% Base < 10 : _ • _ __ _ t

. §: L_.L.;~_ ;~ §~ ~l, ::l ! ~ J i j ~ .~.g>.'•••••:.g..' ~.o.'••• .-. =.iI.•..-..·..:.g 1.
1.
1

~r.·:'~:~·:~~<:;~~r:·:·:·.··:·::·:: 4 ? ?~.. z:..f.ll..;..:i;.;:..~;;:;:..f.ll.:i:J.fmfm·.f:;;:;:•••f:";;:;:"'i:ll.:/il..•z:.f.llz:..f.ll•••z:..f.ll.mm==fmfmfmZmmmm==~
Missed Repair Commitments ("10)

...................~..

:.'

~
t::

I~ASWIICBlTECS
I

1-----,..- s11.~

~~
:~
::~

f
:~

:::.*.~
x
~• 0:-:-

...... '" ,. . . ~~;

~~
.:.

14.0%

Z-Value :~
< 120% "

Base < 10 :i -
Base < 10 ~

10.0%

Base < 10 ~ 8.0% .... - .
Base < 10.i

Base < 10 :: 60%:;
Base < 10 "

-140 4.0%
':

-1.64

0.03 : 2.0%

·0.86 .:

-103
0.0%

0> 0> 0> 0> 0> 0> 0> 8l 0> 0> 0> 0>

0.86 0;> 0> 0;> 0> 0> 0> 0;> "I 0> 0> 0;>
.~

c .D OJ is. ;.. C '3 ,;, Q. t ~ u.,
"

.,
" " " ":; .., L1. ::;: « ::;: .., .., « C1l 0 Z 0

.........................................

:1 ~::: : ~ ~ z: ::
Mar-99 , 0 0 nfa 99%

Apr.99 ,: DOnia 8.2%

May-99 ~ 0 0 nfa 7.9%

Jun·99 ~ 0 0 nJa 11.5%

Jul-99 :, 14 0 00% 12.2%

Aug.99 t 27 0 0.0% 9.1%

Sep-99; 19 2 10.5% 10.3%

Ocl·99 ~ 29 1 3.4% 7.7%

Nov-99 ; 11 0 0.0% 8.8%i ~.99t 1~ ~ .. , 1.~~~ ~o~
....1~ ~~;.!O.~I.~ 1.~~ , .. ~ 4S.~ ~5.~ ..1t:.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Central! West Texas

Mean Time to Restore (Hours) - Dispatch

........... , ;

en
~

"<Do

'.

:;ll
C:
"...,

.........................................................................................:

'.

0.0
en en en
~ en ~c: 1:. IIIIII ll>..., U. ::;:

40.0
,.

35.0

30.0 /

25.0

20.0

\
'-

15.0

10.0

5.0 ~ -........

30.0 ~-----------------,

~i~~ttf~@t~t@1f:Hr -. "8".6·dB"L~~~ with' T~~tA~~~"" , ,: , .. . ,- , -, - .
11 Measurement \ All CLECs SWBT ::

·:::m::::~:~:~::~f~~~~~I. #R:;~~e ~oe~::~~: ~oe~~;:46 Z-Value :1

1 26.98 Base < 10 ;

Feb-99 'i 3 471 28.71 Base < 10 i

Mar-99 :! 16 472 27.97 -2.75 !~
Apr-99 ;! 4 564 25.51 Base < 10 ~

~:~::: I ~~ :~ ~~.~ :~: i;
Jul-99 ~i 15 573 3645 -240 ::

AU9-99;) 28 1104 3800 -313::

Sep-99 ! 22 526 3198 -3.02 ~
Oot-99 : 36 623 20.60 -3.16 ~
Nov-99 ! 26 634 21.97 -2.54 %

. Dec-99 ; 45 6.57 24.98 -3.84 ;~ «~
if:· ··~~·~~··:f.~;r~r·:·:·:····· : ·;3rr .(: :': :.:.:.:.:;.:~~:J., w·· ·;::~:l~r~tW:!,if!,!,~t:Mfi.......; ,:..: E , , ,..< .

[1:illilli:I'Jt:~m(······· ·······A;;··~:~~~ dB··L~·Wrth ·T~~·········· .
~t*::::~:3~:::::ili?-f:::::: # Trouble Mean Time Mean TIme Z-Value

;rHWIm~~!i~~99 :: Reports 2 to R~~8 to Res~~e45 Base < 10 i 250

:: F 99 :: 0 nfa 14.96 Base < 10 !!
i: M:~:99 !j 0 nfa 1954 Base < 10;. 20.0

Apr-99 ! 1 5.15 15.28 Base < 10 15.0
May-99 .: 0 nJa 22.14 Base < 10 .

Jun-99!: 1 18.67 17.44 Base < 10 ~
Jul-99 ; 0 nJa 20.04 Base < 10: 10.0

AU9-99:~ 7 4.50 11.49 . Base <10 ! 50 1\ A ~···A
sep-99 :: 5 5.78 7.54 Base < 10 : r --.
Oct-99 : 1 4.68 645 Base < 10 : V .
Nov-99l 1 7.75 5.75 Base < 10 : 00 +--Cl....- -Cl+-~l--.....,enf--1I~ --Cl+--+--+-.....,

L.·:~~:~;;~.I:::::·:.:::.:::::~;..::.. :.::::::·::)~. ::: :·::·:·: ~:.·;.·]f~f~f¥,ii1~~iL ~ ~ .. ~ ~ ~. i ~ ~ ~ ~ J..J .
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

December 1999

Dallas' Ft. Worth

Mean Time to Restore (Hours) • Dispatch

- - • - - -SWBT

--+-All CLECs

0.0

'" '" '" ~ '" '" '" '" '" '" '" '"a;> '" a;> '1' a;> a;> '" '" '" m m
c A ;;; >- c

~
6> 6. is :> "'" .. '" :> :> .. 0 ...., LL ::;: « ::;: .., « fI) 0 Z 0

5.0

..
... - .-

250

200

15.0

30.0

10.0

14.0.,---------------------,

12.0

35.0,..--------------------,

-4.17 :;

-4.54 !:
-4.36.:

-3.19

-607

-3.70
-4.55
-4.36

-4.95 i:
-3.43 ;'

-6.07 ::

-5.51 :!

Z-Value

Jan-99 ,: 87 7.83 21.65

Feb-99 :: 59 4.37 23.02

Mar-99 i: 53 3.93 23.15

Apr-99 ~: 26 4.95 24.52
May-99( 69 3.62 25.29
Jun-99 ;: 38 10.05 31.79

Jul-99 .: 44 5.33 28.16
Aug-99 ~: 69 7.18 24.00
Sep-99 :: 86 4.37 22.46

Oct-99 :: 84 8.71 23.06
Nov-99 !: 105 4.07 23.73

:;
Dec-99 .: 135 7.22 22.71

:@tJHHHM!tMf···························iiidB'L~~~'wiih' ;-~;A~cess

All CLEes SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

Mean Time to Restore (Hours) - Dispatch

' .

.- .

December 1999

Houston

5.0

0.0
.~~ ----... .-'--

'" '" '" '" '" '" '" '" '" '" '"'" a;> '" a;> '" a;> a;> '" '" '" a;>
1> i;; is. >- .:: "5 Cl 0- il ~ "" .. -'l ::0 " "LL ~ « ~

..,
« CJ) 0 z a

I- -- -- -SWBT I
[---All GLEGs I

:ll
b
Q)

a

271 - No. 67a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

December 1999

South Texas

...................... , .....:

• _. - - -SWBT

--+-All CLEes

..

"

400,..-------------------,

Z-Value
350

::
Base < 10 ; 300
Base < 10 f:

25.0Base < 10 ~

Base < 10 ::
200

-1.99 (

-2.43 ~ 150

-2.08 ;
10.0

-3.40

-2.26 50

-2.84

-1.60
0.0

"" en ""-148 'l' "" 'l'
c 1> :;;
" '".., u. :;;

45.0

Z-Value
400

Base < 10 350

Base < 10 30.0
Base < 10

Base < 10 250

Base < 10 200
Base < 10

15.0
Base < 10

Base < 10 10.0

Base < 10 50
Base < 10

017
0.0

"" ""Base < 10 'l' ""c 1>
.!!l '"u.

Mean Time to Restore (Hours) - Dispatch

2955

23.72

2644

3479

26.12

3158

3356

28.60

2696

2427

24.24

2491

SWBT
Mean Time
to Restore

357

nfa

955

655

4.72

7.87

6.52

344

7.16

4.76

5.82

8.0 dB Loop With Test Access

5.0 dB Loop With Test Access

o nla 27.30

1 4.68 40.01

3 2.96 24.02

o nla 42.16

o nla 25.78

1 4.32 16.07

1 9.05 19.07

5 6.37 5.78

8 423 7.51

2 226 5.68

'1 5.79 5.49

5 725 6.30

AIiCLECs
# Trouble Mean Time
Reports to Restore

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

Feb-99 .~

Mar-991

Apr-99 :~

May-99 ::
Jun-99 <
Jul-99 :

Aug-99 '

Sep-99 ;

Ocl-99 ::

Nov-99.'

Jan-99 :;

Feb-99 ::

Mar-99 ::
Apr-99 :

May-99 ':
Jun-99 :~

Jul-99 ::
Aug-99 )

Sep-99 ;

Oct-99 ;
Nov-99 ;

. Dec-99 ,

t···;~·M~:~;~I; ..
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

December 1999

Central' West Texas

Mean Time to Restore (Hours) - Dispatch

[
, • - , - • SWBT I
-..-AIiCLECs

;

~

1~~~~:Ecsl !."

..... -..

.' ~ •••#

" ...-A-..-..... ~

(J) (J) (J) (J) (J) (J) (J) (J) (J) (J)
(J) (J) (J) ~ (J)

~ (J) (J) (J) (J)

.0 :i ~
>- C: :; C, c. is :>.. ., .:: .., " .. 0 0... ~ ~ « (JJ z

8.0
I"---'SWBT ;1

60 -..-AIiCLECs
"

4.0

2.0

0.0
(J) (J) '" '" '" (J) (J) '" (J) '" '" '"(J) '" '" ~ '" (J)

~ b. (J)

~ '" ~0: .0 .:. :>. c :; c. :> "., .. ., .,
" .., " .. 0 0 ...., ... ::; « ~
.., « en z 0

.................................................................................................................... .....X

140.0

120.0

100.0

80.0

60.0

40.0

20.0
.-

0.0

'" '"~ '"c .0
"' OJ.., U.

_.:1 :~""

Base<10~

Base < 10 ::

Base < 10 ~

Base < 10 ij
Base < 10 ::

Base < 10 .:

Base < 10:

Base < 10
Base < 10 :.

Base < 10 :

Base < 10 :
Base < 10

Z·Value I:

Jan-99. 0 nfa 118.78

Feb-99l 0 nfa 23.37

Mar-99~: 0 nfa 31.15

Apr-99) 0 nfa 16.59

May-99) 0 nfa 25 94

Jun-99 I 1 3.15 2743

Jul-99 ; 0 nJa 42.21

Aug-99 ; 0 nJa 6 05

Sep-99 j 0 nJa 5.54

Oct-99 1 0 nla 413

Nov-99! 0 nJa 2.74

0ec-99 ': 0 nJa 3.42

::::::iHHi@ttiiM:l{"··············.. ···· SRi L~~~'T~tA~~s , T .

!,::::::~~:;E:,::~I #R~:~£I CLE~~~:;~~: ~~:J:: Z·Value ~ :::

:. Jan-99 ~ 0 nJa nfa Base < 10 ~:

:' Feb-99: 0 nJa nfa Base < 10:, 10.0

Mar-99 .; 0 nfa nJa Base < 10 l

Apr-99 ~ 0 nfa nfa Base < 10 ;

May-99 ~i 0 nJa nfa Base < 10 I
Jun-99 ~ 0 nJa nfa Base < 10 ;

Jul-99 i 0 nJa nfa Base < 10 ~:

Aug-99:i 0 nJa 1287 Base < 10~:
Sep-99.: 0 nJa 710 Base < 10 ::
Oct-99 i 3 2.62 6.89 Base < 10 :

'. Nov-99 .: 13 4.91 5.46 -0. 35 ~

Ir:·:·i·?·:~;·~~:t1'······· :.:.:..:.~~J..: :::.,. ··,···:·:·:·:·:·:::~~·:·~j~:~ii.l~~~

•

..: ;.., ,:.:::.:::.:::::::.::.i.::'::::::':':::::",i~t:~~'i~~~::::'::':::::::::~~:':':' : :::::::: .. :.:::::::: ::.::.::: ..:::::::.::::.::::::::::.:: :::.::::.:;::::::::::: ,

~11.1~@;ii::~jfrl. #R~::~I CLE;::::~~: ~~: Z-Value ::: '.

:. Jan-99 i, 0 nJa nJa Base < 10

:: Feb-99 :~ 0 nJa nJa Base < 10: 100

:: Mar-99 :: 0 nJa nJa Base < 10 :
\. Apr-99 ; 0 nJa nJa Base < 10 : 8.0

May-99 j 0 nJa nJa Base < 10 : 6.0

Jun-99 :: 0 nJa nJa Base < 10 :
Jul-99 i: 0 nJa nJa Base < 10: 4.0

Aug-99 :~ 0 nJa 12.87 Base < 10 ::
Sep-99 i: 0 nla 7.10 Base < 10:' 2.0

Oct-99 i: 0 nla 6.89 Base < 10
Nov-99 i 0 nJa 5.46 Base < 10! 0.0 ...-t----4..-.....- ....- ....-+-........t----4.-.....--+-..

: 00<-,,' 0 ""'''JIll ~ 1 ~ ~ i ~ ~ i i ~ ~ ~
.;;;~;:;~~~~;~~'_'z:=~L::; ~ ~ m, •....~..... m....~ ~..mmmm ..

:: Jan-99 i 0 nJa 118.78 Base < 10
Feb-99l 0 nJa 2337 Base < 10 100.0

Mar-99 :: 2 1.69 31.15 Base < 10 :
Apr-99 :; 2 7.53 1659 Base < 10 : 80.0

:.
May-99 .; 5 1.11 25.94 Base < 10 : 80.0
Jun-99 :: 5 5.35 27.43 Base < 10 :

Jul-99:: 10 11.12 4221 -081' 400

Aug-99 \: 5 8.43 6.05 Base < 10 :

~~:: J; : ~: ~.~::: :~ : 200
Nov-99 :: 5 2.78 2.74 Base < 10 :. 0.0 .............-.....:::::=::::::*::::::r:.-f--+-=~~~=t::~

~ m ~
. Dec-99 :: 8 3.59 3.42 Base < 10 i C: 15

r>:~:~~:i.~r.··:··::·::.:.::::~:::::::::.:::::::~:~.l.: ::.:::::::::~:.~~:.::.2· ~::·5.:·:3:::3::~5.::3:::3::::3::3::::5·..3.. ·EE·13.:::5:::3.:·:5::3·::5::.:5:..3.. 535..5135.3..°5:8::13:::.5::.5:'::5:'.3::";"';"5";"9'"

• 'R::£=i;:;'''"'~f
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Dallas f Ft. Worth

Mean Time to Restore (Hours) - Dispatch

i 6.0

Base < 10
::

Base < 10 ~ 5.0

Base < 10
~

i~ 4.0
Base < 10

Base < 10 ;:
3.0:.

Base < 10 !;
Base < 10

.:
20

Base < 10IBase < 10 10

Base < 10 ~~

Base < 10 } 0.0

'" '" '"1.13 1 '" '" ~.: 1>
~ '" '";.:~ LL ::;;

11
'" '" '" '" '" '" '" '" '"~ '" '" ~ '" '" '" '" en
C. >. .: '5 6> 0.. t; :> (;

~ '" " .., " '" 0 0 '"::;; -,
~ CJl Z 0

I
------SWBT I
--+-AIiCLECsl

.........................

.........................;

'"'"(;
'"o

...
en '" m '" '" '" '" '" en en
~ en '" ~ '" '" ~ '" ~
:;; l5. >. .: '5 "" 0.. :> (,)

'" " .., ::> '" 0 0 ..::;; ~ ::;; -,
~ CJl Z 0

'.

... .............- ..0.0 ...._-....__-+-+-_-....-.-"-4- -.

60.0

~ Jan-99 ~~ 0 nla 35.89 Base < 10 : 800

Feb-99 '! 1 4.57 37.98 Base < 10 : 70.0

Mar-99 j 1 3.10 20.61 Base < 10

Apr-99 ~ 3 2.68 55.03 Base < 10 . 50.0
May-99 :~ 1 1.90 64.30 Base < 10 .

Jun-99 r 2 4.51 67.68 Base < 10 : 40.0 - - -'

Jul-99 ~: 7 3.91 85.76 Base < 10 ; 30.0

Aug-99 j: 5 3.57 3.84 Base < 10~: 20.0
Sep-99 :: 8 2.03 272 Base < 10 .

• 100
Oct-99:~ 8 3.46 2.78 Base < 10 ; "'~"':::::j~~~=-:::::::::=::t=~::::*:::~::::~=t
Nov-99 ; 6 2.71 2.77 Base < 10 f 0.0", '"

i Dec-99 ; 16 292 2.65 0.43 ~ ~ %

Ii·.;}=~;;};'~~·~·;::·"····~···························· :: .
:' Ja~-99 J 0 nfa 35 89 Base < 10; 80.0

Feb-99 1 0 nfa 3798 Base < 10 1 70.0

Mar-99 ;: 0 nfa 2061 Base < 10: 80.0

Apr-99 :~ 0 nfa 55.03 Base < 10 ::
.' SO.O

May-99 .: 0 nfa 64.30 Base < 10 :

Jun-99 ~ 0 nla 67.68 Base < 10 40.0 _ - ",

Jul-99 : 0 nJa 85 76 Base < 10 : 30.0

Aug-99 : 0 nfa 3.84 Base < 10 : 20.0

Sep-99 :~ 0 nJa 272 Base < 10 : 10.0
Oct-991 0 nJa 278 Base < 10 :

Nov-99 " 0 nfa 277 Base < 10 :

Dec-99 iOnia 2.65 Base < 10 :
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Houston

Mean Time to Restore (Hours) - Dispatch

,
.J

1- ----.SWBT I:
I-+-AJI CLECs I :

III
b
coo

'.

,.

A'" ,''',. ... .. ---.:..;.-.-
'" '"

,

'" '" '" '" '" '" '" '" '" '"'1' '" ~ ~
'1' '1' '1' 'g, '" ~ ~ 'Zc 1> .. >- c "5 0.... Q> .. " " III G>-, u.. ::;: <l: ::;: -, -,

<l: UJ 0 Z 0

0.0

40.0

20.0

100

30.0

ifItHf:t&i:fMIf.... BRI' L~~'P ~ih'T~~i' A~cess {...... .. .. .. .. .

j} Measu.rement Ii All CLECs SWBT ,~ 35.0
:~ No 67 " # Trouble Mean Time Mean Time Z Value ii

i!::~':::'=::::~:~:'=i::~;:~~;:~1 Reports a to Restor~fa to Restor:
a

-Base < 10 I 30.0

Feb-99 i. a nfa nfa Base < 10 jj 25.0

Mar-99 ; a nfa nfa Base < 10 ::
Apr-99 \ a nfa nla Base < 10 ( 20.a
May-99:! 0 n/a nfa Base<10~ 15.0
Jun-99 :: a nfa nfa Base < 10 i.

Jul-99 ': a nfa n/a Base < 10 ~ 10.0

AUg-99l 0 nfa 30.35 Base < 10 l ~"__ •
Sep-99 ; 0 nfa 22.80 Base < 10!: 5.0

Oct-99l 3 6.01 13.67 Base < 10 ::

Nov·99 \ 16 7.61 7.14 0.10 :: 0.0", '" ~ '" '" '" '" Ol Ol '" '" '"

i Dec·99 , 51 7 20 5 66 1.57 i: % A l;; ~ t % ~ 'g, ~ ~ ~ ~

.,:.,~;~c~~~;~~;;~.::· .....~.....~ .....~..... i •....~••••~••••~•.•.•~•..'0 •• : •.••~ .••••..• ; ••••••.;;•••.........

l Jan-99 ; a n1a nla Base < 10 .

!: Feb-99iOnia nla Base < 10; 250

~: Mar-99 :i a n1a nla Base < 10 i
:: Apr-99 i[ 0 n1a nla Base < 10 i 20.0

May-99~j 0 nJa nla Base < 10 , 150

Jun-99 j; 0 nJa nla Base < 10 :

Jul-99 :: 0 nJa nla Base < 10: 10.0

Aug-99 ~ 0 nJa 30 35 Base < 10 .

seP-99l a nJa 22.80 Base < 10 ; 50

Oct-99 i 0 nJa 13.67 Base < 10 :

Nov-99:: a nfa 7.14 Base < 10: 0.0", '" '" '" '" '" '"
. Dec-99:: 0 n1a 566 Base < 10 i % A ~ ~ t % ~ 'g, '&. ~ ~
,: 1;'~~"~~~; ; ~........... .. ..~f~ · ;.;~~ .!!l of ~ ~ ~ -=l -=l ~ t!> 8 !l•..:,;;~~;~~,;~ .. "':~~""":: .........................................................................................•.............

:. Jan·99 :i a nJa 22.76 Base < 10 ' -.
ji Feb-99 'j 0 nJa 16.80 Base < 10:. 50.0

:: Mar-99 : a nJa 55.13 Base < 10 :
; Apr-99 : 1 10.25 50.65 Base < 10: 400

., May-99 ~: a n1a 63.90 Base < 10 j 300

J~~:: :1 ~ :~ :~:: ::: ~~ i 200

AU9-99; 3 15.52 3.11 Base < 10 , ~'~.
seP-99:j a n1a 16.32 Base < 10 i 100 A ",:: ........... ~
Oct-99:1 3 6.62 3.76 Base < 10 : / . ""- ../ ~ .~-_
Nov-99 ': 5 2.74 4.00 Base < 10 : 0.0 ....-81....-81fl--"'+--4"'.-=::-81.....-.,~--81+--~-+--81+---l111

!r::·:I~.:~£;~~.i':·:.:· :.-::.:.: ':.: ::#:.::::".:" :'.:' :.::.;;. ::. ".:'.'::::::. :~;:;']~~1~. 5·;iii~.~~!!.~.. 55:5':'5"5"'5'~5"i"5' ~'~E"5'5'!~5·~·S..5~S..5..S..-,i~5·5..5..~5~5i!S'55
1
5'5..:..;.8S''il"S';~i..;..2..5~i..;..i..S..i..il.. S"2';"5";"S"2'''2'';'';'';''I'':...1.... .,:;~:~;...,~ ,~.. :: -y-"-"-"-"-'-"-"-"'-"-"-"-'-"-"-"-'-'-'_.. _.._.._.._.._._.._ _.._.._.._._.._.._.._.. _ _.._.._.._.._ , !

~ !
Jan-99; a n1a 22.76 Base < 10 :: • '. i'
Feb-99 ~ a nJa 1680 Base < 10 i. 50.0

Mar-99!: a n1a 55.13 Base < 10 i
Apr-99 iOnia 50.65 Base < 10 :

May-99 1 a nJa 63.90 Base < 10 i'
Jun-99 :: a nla 57.26 Base < 10 :

Jul-99 " a nla 37.46 Base < , a i'
Aug-99 2 13.57 3.11 Base < 10

sep-99 : a nJa 16.32 Base < 10 .

Oct-99 :: a nla 3.76 Base < 10 :

Nov-99 ~i 1 0.93 4.00 Base < 10 :

Dec-99 :: a nJa 2.69 Base < 1a :
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) South Texas

Mean Time to Restore (Hours) - Dispatch

i;~;!!!~~!!!:!~tr""""""~,;'~~~~~i'L~~~~'T~~~"'"'''''''''''''' T..~~·~ ~

L....~~ .. ~~ .. J #RTrouble MeRan Time MaaRn T,me z-value.~ 18.0
:,:::,~:,:::,::::',:,::::~:W:,::::%~::: eports to estore to estore .

..
1-· ----SWBT I'
I_AllGLEes! :.

.....

:
'.

Jan-99 " a nla nla Base < 10. 8 a
Feb-99 :; a nla nla Base < 10 7.0

Mar-99 ~: a nla nla Base < 10 ' 6.0

Apr-99 :: a nla nla Base < 10 :, 50
May-99 1 a nla nla Base < 10
Jun-99 ~ a nla nla Base < 10 : 4.0

Jul-99 ; a nla nla Base < 10 ~ 30

Aug-99 :~ a nla 615 Base < 10 : 20

Sep-99 :: a nla 9.07 Base < 10 : 10
Oct-99 ~~ a nla 6.63 Base < 10 ' l
Nov-99 ; a nla 9.14 Base < 10 : 0.0 en en 81 en en en 1
Dec-99l a nla 525 Base < 10· '% % "- i t '% ~ '6, ~ ~ 1 ~ :.:.:

it::·~:;~:~~:-tf~l!:::;.:.:.::.: ..:.:.:.::.:.:;.:.~.:.:::.:.::.~::.:.,.;::~::.:.~~~ .. :.:·;.::;.:.:.:;:.:.:.;f::ii;.:"::_~::::::::::::~:::·:~ ~ ~.. :.::~:: ~ ~ ~ ~ ::::.::::::: ..:::::::::.::::::::::::::::: ,'
OSl Loop With Test Access

All GLEGs SWBT
".: # Trouble Mean TIme Mean Time
~ Reports to Restore to Restore

Jan-99 . 4 270 868

Feb-99 ~ 2 458 7494

Mar-99 l 5 276 23.29

Apr-99 ~ 3 208 2038

May-99 :: 5 247 3808
Jun-99 :: 5 557 43.78

Jul-99 : 11 620 1053

Aug-99 : 10 5.24 374

Sep-99 ) 11 719 706

Oct-99 ; 6 3.32 3.27

Nov-99 ~ 8 4.65 3.77

Dec-99 .~ 8 5.57 4.06
. "." ~ ,

.....
~-

~

g;l en en en '" '" en '" '" '"en ~ en q> q> '" ~ ~
q>

:;; "- >- r: "5 Cl C. "a. .. " ..., " II> 0 '"~ « ~
..., « <Jl z 0

60.0

40.0

500

800,.....-----------------.,

70.0

20.0

30.0

Base < 10

Base < 10;

Base<10.

Base < 10:'
Base < 10!:

Base < 10 ~

-0.65 !
1.11 :

0.03 ~
Base < 10 i
Base < 10 ~:

Base < 10 ::
~:

Z-Value

21.474.897812 Mo. Total
: ;0' ••

, -

en en '" '" '" en en '" en '" '"en ~ '" '" en ~ 'g, en
~ ~ ~1> IS. >. .: "5 c.

II> .. .. " " Ql '"u.. :::;: « :::;: -, -, « <Jl 0 Z 0
.......... ........... ......... ...... ................ ...... .. .. ......... ..... ... .. .... ......

60.0

70.0

60.0

SO.O

40.0

30.0

20.0

100

00
en
enr:..-,

• #,::t~;~~~ Z'V~i"
:. Jan-99 :: a nla 8.68 Base < 10 !:
) Feb-99 :: a nla 74.94 Base < 10 :

·i :;:::1 ~ ~: E': ::::~ i
! JJUU~:: Ii ~ ~: ::;: ::: ~~ ~
'. Aug-99 " a nla 3.74 Base < 10 ~

Sep-99 1 a nla 7.06 Base < 10 .

Oct-99 ~ 0 nla 3.27 Base < 10 .

Nov-99 :~ a nla 3.77 Base < 10 '
Oec-99 :. 0 nla 4.06 Base < 10 :
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Central I West Texas

Mean Time to Restore (Hours) - Dispatch

Z-Value
8.0

Base < 10 i~ 7.0

Base < 10 :: 6.0
Base < 10 :~
Base < 10 :: 5.0

Base < 10 '; 4.0

Base < 10 ::
3.0

Base < 10 l
Base < 10 1 2.0

Base < 10 ! 1.0::
Base < 10 ::

Base < 10 :~ 0.0

'" '" '" '" '" '"Base < 10 ~ '" '" '" ~ ~ '"C: .0 ~ Ii. >- C:
:-::: IV " IV ::I-, U. ~ .q:

~
-,

15.0

10.0

"

'.
"

'.

~.

.'

'" '" '" '" '" '" g; '" '" '" '" '"'" '" ~ ~ '" ~ % '" '" '" '"C: .0 1;; !
>. '" :; 0. -a ~ b

IV " IV ::I -,
~ " 0 "-, u. ~ ~ -, (J) z 0

............... ..... ... ........................ .. , ....... , ...

Jan-99 ~ 0 n/a 26.45 Base < 10 ;'

Feb-99l 0 n/a 14.96 Base < 10 : 200
Mar-99iOnia 19.54 Base < 10 i
Apr-99 ? 0 nla 1528 Base < 10 :

.' . 15.0
May-99 ~: 0 nla 2214 Base < 10 :

Jun-99 :' 0 nla 17.44 Base < 10 r-
Jul-99 .! 0 nla 20.04 Base < 10; 10.0

Aug-99 ,~ 0 nJa 11.49 Base < 10 i:
Sep-99 ii 0 nJa 7.54 Base < 10 i~ 5.0

001-99 ii 0 nla 6.45 Base < 10 .
Nov-99 :~ 0 nJa 5.75 Base < 10 :: 0.0 .....- .....- ................~.....~.....~.....-t-...--+--+-...

l... .. .. D.~~.:~.lL... 0 nla ......... ::.72....".>:<-- Base < 1?..:. ~ ~ ~ J ! ~ i J i ~ i ~

_""·""''';;;L~;;;;;'i;;;:;;;';;;;;;;::i_....··.~''' ~ ~ ' ' ,,~"""""''',.,=... . """,.,

~ #,:~~'"OC';:~::. ::-::;" z-:< '" ::
i Feb-991 0 nla 14.96 Base<10: 20.0
j. Mar-99 !: 0 nla 19.54 Base < 10 :

Apr-99 ~ 0 n/a 1528 Base < 10: 15.0

MaY-99:: 0 nla 2214 Base<10:

Jun-99 :. 0 nla 17.44 Base < 10 :
Jul-991: 0 nla 20.04 Base < 10: 10.0

Au9-99! 0 nla 11.49 Base < 10 j
Sep-99 ~ 0 nla 7.54 Base < 10 ~ 5.0

Oct-99 :: 0 nla 6.45 Base < 10 j
Nov-99 ; 0 n/a 5 75 Base < 10 i 0.0

: Dec-99; 0 nla 572 Base < 10 :

:[:::::~~:.~·~::l~;"l ?.. ::::::: :::.:::~.~ .. ::::::: ':'~'~'~"_!b{..===::====~====:i~
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

Mean Time to Restore (Hours) - Dispatch

December 1999

Dallas I Ft. Worth

!-- -- --SWBT I
I_All eLEes I

6.0

1~:~:ECsI.'

4.0

2.0

0.0

'" '" '" '" '" en '" '" '" en '" en

'" '" ~ l t en '" '" '" ~
en en

.: .i:J .: "3 6> 6. :> <>
'" Cll '" '" " ...., " Cll 0 0 ......, u. :; « :; ...., -« VJ z 0

~fj;~~if~~;~!tl""'~'~r~u~~I'~~~i~~~'~,~~DN'~'~=~:e ········~_~~I~~·······I'···;·~···· .. ··· ..
)::::::::~::::::~::::::::::::::::::::::::::~i: Reports to Restore to Restore if 6.0

f: Jan-99 :! a nla n/a Base < 10 i:
:: Feb-99 :: 0 nla n/a Base < 10:: 5.a

:.1. ~J!ui':_~9~9 i.;.1 1 ~ ~ g~ jll ::
1 6.43 nfa Base < 10~: 2.0

Aug-99 :: 1 5.17 4.53 Base < 10 :;

Sep-99 :: a nla 4.29 Base < 10 i 1.0

Oot-99 ~ a nla 3.67 Base < 10 i
Nov-99 :: a nla 5.29 Base < 10 i 0.0 +--....- ....- ....-en....--en.....-+--+-~~-4l--4l--+

Dec-99 ~ 0 nfa 397 Base < 10 ~ ~ % ~ m <t ~ ~ m i m 1 ~
1r..;·~·~~>?;iJi.r··· ..:.. ·:··:·:}r.. ·:·:....:·:·:·:..~·:~t·:....:... "'~'~7"~!:_! ~ ~ ~ ~ ~ ~ ~ ~ ~ (3 z ~

12.0

10.0

8.0

6.0

Sep-99 Ii 0 nla 4.85 Base < 10 : 4.0 .

Oot.99:: 2 14.61 7.13 Base < 10: 2.0 i!
Nov-99 :: 6 9.83 7.33 Base < 10 0.0 en en I!

:: Deo-99 ii 31 1568 5.23 7 02 : ~ O~ en~. &l !
" ~~ 0." V 5

•L;';.I".:=.;~o:.;~~~';~~~,;'"~~;~;;'). :~':-::i't Reports to Restore to Restore 10 a
;...... · .. ·..:;~·~~99·iOnia 5.36 Base < 10

Feb-99ionia 517 Base < 10 ~ 8.0
Mar-99 :: 0 n/a 586 Base < 10 (

Apr-99 ii a n/a 456 Base < 10 1
May-99 !! a n/a 5.58 Base < 10 i 6.0 • • " /\_•
Jun-99 ~ 0 nfa 10.79 Base < 10 :: ~~ ... .... .... .. ....
Jul-99 : a n/a 681 Base < 10:~ 4.0 ••

Aug-99 :: a nJa 4.20 Base < 10 ::
Sep-99 :: 1 0.08 3.81 Base < 10 ; 2.0

00t-99i a n/a 4.87 Base < 10 ~

Nov-99 i: 2 563 4.33 Base < 10 ~ 0.0~ ~ ~ en ~ &l &l ~ ~ en en ~ .

..;·~·~;;:··;i· .. ··..· .;-." "'3'~~'" ..· ·•· ..·..:·::1IiII ~ ~ ~ i ~ ~ ~ i ~ 2 ~ ~ ..1
.C, :,~~:~S~6;;;;;~.;;.;~;~.;,,~...,.c::c:"c C.C.C'·.'C.C" c,'c,.",'c '.C""'·.C'" '" 'C.'C'.C'C.. ,'c"" ;

:.:: ~:~:: :i ~ ~: ~:~~ Ba=se <: 1110~ :. 80
Mar-99 :~ a nJa 5.86

Apr-99 :: a nJa 4.56 Base < 10

May-99 ; a nJa 5.58 Base < 10

Jun-99 i 0 nJa 10.79 Base < 10

Jul-99 :~ 1 2.13 6.81 Base < 10 ~i

~OctU~:.999999 .:.~.i ~ 6n~: :~ :::: :~ ~
a n/a 4.87 Base < 10 :.

Nov.99l 0 n/a 4.33 Base < 10 ~:

..........~~?9 .; , ,. ..c. ·~·1.. •· · ,·n~~ :: ..: ?.~ F::::::::':'~:::'::;:;~>:;'
......~~.~~:.r.0.';31 I.:.:..: :.: .......:.~l ,: i:3.~.1 :.,.:.,..:.: S..8~.d:fM@MMP:fM ....
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Houston

Mean Time to Restore (Hours) - Dispatch

I--'···SWBT I
I-+-All CLECs I

'.

:'r::~~:!~~;!!!~!J~" '''~:~~~~s''''"'IS'DN':'PR~~~T :' ..~.~ .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) South Texas

Mean Time to Restore (Hours) - Dispatch............................. , .
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Aug-99 .~ 0 nia 5.78 Base < 10' 10.0

Sep-99 :i 0 nia 7.51 Base < 10 : 5.0

Oct-99 1 0 nia 5.68 Base < 10 :

Nov-99 ~ 0 nla 5.49 Base < 10 ~ 0.0 '"

Dec-99 ; 1 5.68 6.30 Base < 10 ; ~
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